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• The Covid-19 pandemic disrupted educational 
systems during March 2020.

• A look at community colleges through the 
literature was a goal of the systematic 
literature review.

• This systematic literature review for community 
colleges during the Covid-19 pandemic 
included articles on learning, enrollment, 
budget, and access. Budget was later removed 
due to lack of peer-reviewed articles.

Introduction
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• Dates of the literature included searches of

January 1, 2021-September 30, 2021, 

when community colleges either continued 

online, opened their doors, or continued in 

a hybrid mode of instruction using both designs.

• Intent was to explore and understand 

how community colleges responded to 

the Covid-19 emergency by identifying, reading, 

and critiquing peer-reviewed articles.

Rationale
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RQ1. How have community colleges 

responded to issues about learning (or 

scholarship) since the Pandemic 2020?

RQ2. How have community colleges 

responded to issues about enrollment since 

the Pandemic 2020?

RQ3. How have community colleges 

responded to issues about access (or 

equity) since the Pandemic 2020?

Research Questions
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• A systematic literature review (SLR), based on the Preferred 

Reporting Items for Systematic Reviews and Meta-analyses 

(PRISMA) 2020 research design model, was conducted by a team of 

four researchers from the University of Phoenix CEITR.

• SLR’s are a trending and challenging approach to literature reviews 

in that more in-depth evaluation of the quality of the articles is 

required than in some other types of reviews. In an SLR, articles are 

typically studied both for content and for the quality of the research 

reported in the article.

• Databases and search engines searched included: EBSCOHost, 

JSTOR, ResearchGate, Google Scholar, ProQuest, and ERIC.

• Keywords and phrases searched included variations of community 

college(s), combined with subjects in three RQs (learning, 

enrollment, or access), and the COVID-19 pandemic.

Method
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Method (continued)
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Inclusion criteria included:

• Peer-reviewed data on community college(s), the subjects in three RQs, 

and post-Covid pandemic between January 1, 2021, and September 30, 

2022.

Exclusion criteria included:

• Non-peer-reviewed data, universities not specifically called community 

colleges, subjects not in the three RQ, colleges outside the United States, 

and articles not meeting the timeframe.

(Note: Budget was to be one of the RQs. After initial searches and articles 

were read, budget was dropped from the RQs since the data was incomplete 

and articles were not peer-reviewed.)



• Resources returned from the searches were rated against the Preferred 

Reporting Items for Systematic Reviews and Meta-analyses (PRISMA) 

2020 checklist (British Medical Journal, 2021).

• Goal was to use only articles that met inclusion/exclusion requirements. 

The short time frame limited the articles found.

• The flow chart on the following slide shows the numbers of articles in 

each of the PRISMA flow chart categories: identification, screening, 

eligibility, and included.

• SLRs include additional tables that report specifics of studies written 

about in the articles. (research design, number of participants, quality of 

literature review, assessment of bias, etc.) See Table on Slide 10.

Method (continued)
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Method (continued)

Records identified through database 

searching (n=451 included 

some duplications by RQ)

Ful
Full-text articles reviewed by the 

PRISMA checklist (n=108 included 

some duplications by RQ)

Studies included in the review 

(n=40 included some 

duplications by RQ)

Record
Records identified by the inclusion/exclusion 

criteria and not used (n=343 included 

some duplications by RQ)
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Author(s)                                                 Method & Design                                                    Bias Assessment

Bamicky, & Duran (2022) Qualitative/Focus Groups of Secondary Data Data Uses 15 CC in Texas
Cuellar, & Gandara (2021) Qualitative/Multiple Case Study Uses multiple cases
Felix, et al. (2021) Qualitative/Interviews Gathered CA mission statements before interviews
Fleener (2021) Quantitative/Social Inquiry Uses another's data to overcome bias
Hart, et al. (2021) Quantitative/Survey & Correlation Uses CA CC faculty data
Lebens (2022) Mixed Methods/Survey Content Analysis Mixed methods overcome single-design use
Leo (2021) Qualitative/Ethnographic Used observation & interviews of students
Meza, et al. (2022) Qualitative/Interviews & Content Analysis Uses RQs, document analysis, semi-structured
Molock, & Parcham (2021) Quantitative/Survey Defines population & sample in detail
Schrenk, et al. (2021) Qualitative/Lit Reflective Inquiry Addresses limitations & lit selected
Sublett, & Taylor (2021) Quantitative/Content Analysis Uses National Center for Ed Statistics (NCES) data
Whatley & Fisher (2022) Mixed Methods/Survey & Interviews Addresses limitations in detail
Wilson, et al. (2021) Quantitative/ Survey Talks directions & control of three CC COVID budgets

RQ3. How have community colleges responded to issues about access (or equity) 

since the Pandemic 2020?

Method (continued)



• Availability of technology for students (Brock & 

Diwa, 2021)

• Remedial Classes (Brock & Diwa, 2021)

• Hands-on classes transferred to virtual learning (Brock 

& Diwa, 2021; Mazur et al., 2021)

• Teacher/student workload (Day, et al., 2021; Mazur et 

al., 2021)

• Student perspectives (Prokes & Housel, 2021)

• Teacher perspectives (Deutschman et al., 2021)

Discussion: Learning
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• Community College Enrollment Prior to March 2020 
(Adams, 2021; Wood, 2021).

• Enrollment Expectations in 2019 (Sprehe, 2021).

• Enrollment After the Onset of COVID-
19 (Sutton, 2021).

• Racial and Ethnic Groups most impacted by 
Enrollment Declines (Brock & Diwa, 2021).

• Steps taken to address Enrollment Decline (Adams, 
2021; D'Amico et al., 2022; Wood, 2021).

Discussion: Enrollment
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• Funding helps (Hart et al., 2021; Sublett & Taylor, 2021; 

Wilson et al., 2021).

• IT/STEM technology/equipment (Lebens, 2022).

• Online instruction (Schrenk et al., 2021).

• Underrepresented racial minorities (URM) (Cuellar & 

Gandara, 2021; Fleener, 2021; Molock & Parchem, 2021).

• Rewriting the mission statement and other documents 

(Cuellar & Gandara, 2021; Felix et al., 2021).

• Immigrant population (Leo, 2021; Whatley & Fischer, 2022).

• Careerist/jobs instruction (Meza et al., 2021).

• Presidents use data, core values, and lived experiences 

(Burmicky & Duran, 2022).

Discussion: Access
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• Community colleges vary from state to state 

and are difficult to analyze as a unit.

• Dates of the searches, less than two 

years, limits the number of articles found.

• The future for community colleges is ever-

changing and difficult to predict.

• Demographics play a role.

Limitations
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After the Covid-19 pandemic, community colleges must 

confront:

• Reduced enrollment.

• Speed of enrollment, need-based funding, and 

curricular design.

• Improved access to the internet, computers, and 

equipment.

• Online skills courses and bachelor degree programs.

• Need-based emphasis: support for food, 

childcare, living facilities, and equality aspects.

Emerging Findings

The Qualitative Report (TQR) Conference 2023



Adams, A. M. (2021). Increasing community college enrollment when everything says you shouldn’t. College & University, 

96(4), 55-60.

British Medical Journal [BMI] (2021). The PRISMA 2020 statement: an updated guideline for reporting 

systematic reviews. British Medical Journal, https://doi.org/10.1136/bmj.n71

Brock, T., & Diwa, C. (2021). Catastrophe or catalyst? Reflections on COVID’s impact on community colleges. Journal of 

Postsecondary Student Success, 1(2), 2–17. https://doi.org/10.33009/fsop_jpss129901

Burmicky, J. & Duran, A. (2022). Community college presidential leadership: how presidents think and act to support the 

holistic needs of their students. Community College Review, 50(2), 123-143. 

https://doi.org/10.1177/00915521211061418

Center for Community College Student Engagement. (2021). The impact of COVID-19 on entering students in community 

colleges. In Center for Community College Student Engagement. Center for Community College 

Student Engagement.

Cuellar, M.G. & Gandara, P. (2021). Promoting access and equity for underrepresented racial minorities? An examination of 

policies of practices in community college baccalaureate programs. Community College Review, 49(1), 52-75. 

https://doi.org/10.1177/0091552120964877

D’Amico, M. M., Atwell, A. K., Spriggs, J. N., & Cox, J. A. (2021). Are we doing enough? Covid responses from urban and 

rural community colleges. Community College Journal of Research and Practice, 46(1-2), 12-

19. https://doi.org/10.1080/10668926.2021.1961925

Day, T., Chang, I. C. C., Chung, C. K., Doolittle, W. E., Housel, J., & McDaniel, P. N. (2021). The immediate impact of 

covid-19 on postsecondary teaching and l learning. The Professional Geographer, 73(1), 1-13. 

https://doi.org/10.1080/00330124.2020.1823864

Deutschman, M. C., Hyson, A. R., Seithers, L. C., & Jensen, M. (2021). Teaching interrupted: How covid-19 turned 

thoughts into practice. Journal of Microbiology & Biology Education, 22(1). https://doi.org/1028/jmbe.v22i1.2613 

References

The Qualitative Report (TQR) Conference 2023



Felix, E.R., Ceballos, D. A., Salazar, R., Vedar, E.N.R., & Perez, E. J. (2021). Examining the field of institutional research: 

toward more equitable practices. New Directions for Institutional Research, 2021 (189-192), 9-28. 

https://doi.org/10.1002/ir.20349

Fleener, M.J. (2021). A social inquiry analysis of post-pandemic higher education: a futures perspective. Journal of Higher 

Education Theory & Practice, 21(10), 1-22. https://doi.org/10.33423/jhetp.v21i10.4622

Hart, C. M. D., Xu, D., Hill, M., & Alonso, E. (2021). Covid-19 and community college instructional responses. Online 

Learning, 25(1). https://doi.org/10.24059/olj.v25i1.2568

Ison, M., Cicchetti, E., Tolle, M. & Hernandez, T. (2022). One college program, seventy different campuses: dual enrollment, 

community colleges, and the unique challenges faced during the Covid-19 pandemic, Community College Journal of 

Research and Practice, 46:1-2, 85-92. https://doi.org./10.1080/10668926.2021.1974604

Lebens, M. (2021). The pandemic's impact on underserved students' technology access and course progress: A case study. 

International Journal of Online Pedagogy and Course Design, 12(2), 1-17. https://doi.org/10.4018ijOPCD.292015

Leo, A. (2021). Aspiration and opportunity: First-generation immigrants and refugees at community college. Community 

College Review, 49(4), 435-456. https://doi.org/10.1177/00915521211026680

Mazur, C., Creech, C., Just, J., Rolle, C., Cotner, S., & Hewlett, J. (2021). Teaching during COVID-19 times: A community 

college perspective. Journal of Microbiology & Biology Education, 22(1). https://doi.org/10.1128/jmbe.v22i1.2459

References (Continued)

The Qualitative Report (TQR) Conference 2023



References (Continued)

Meza, E., Blume, G., Rubin, Z., Balhan, K., Zumeta, W., Hang, K., Bragg, D. D. (2021). The    

landscape of career and technical education faculty data use for decision-making and program improvement 

in National Science Foundation-advanced technical education programs in Washington state. Career 

and Technical Education Research, 46(2), 42-58.

Molock, S.D. & Parchem, B. (2021). The impact of COVID-19 on college students from communities of color. Journal 

of American College Health, 1-7, https://doi.org/10.1080/07448481.2020.1865380

Prokes, C., & Housel, J. (2021). Community college student perceptions of remote learning shifts due to COVID-

19. TechTrends. https://doi.org/10.1007/s11528-021-00587-8

Purcell, W. M., & Lumbreras, J. (2021). Higher education and the COVID-19 pandemic: navigating disruption using the 

sustainable development goals. Discover Sustainability, 2(1), 6. https://doi.org/10.1007/s43621-021-00013-2

Schrenk, N., Alves, K., Van Dam, D., & Schrenk, B. (2021). Reflecting on best practices for online learning in a post-

COVID-19 world. Online Learning, 25(4), 486-504. https://doi.org/10.24059/olj.v25i4.2460

Sprehe, T. (2021). Managing enrollment during the “unprecedented.” Strategic Enrollment Management Quarterly, 9(2), 3–

10.

Sublett, C.& Taylor, J. (2021). Net tuition, unmet financial need, and cooling out: A national study of degree aspirations 

among first-time community college students. Community College Review, 49(4), 389-412. 

https://doi.org/10.1177/00915521211026681

The Qualitative Report (TQR) Conference 2023



The Qualitative Report (TQR) Conference 2023

Sutton H. (2021). Recent research shows dismal outcomes for community college enrollment after COVID‐19. 

Recruiting & Retaining Adult Learners, 23(7), 8–9. https://doi.org/10.1002/nsr.30717

Whatley, M. & Fischer, H. (2022). The international student experience at U.S. community colleges at the onset of 

the COVID-19 pandemic. Journal of International Students, 12(1), 42-60. 

https://doi.org/10.32674/jis.v12i1.3359

White, M.V. (2021). Community college students and the pandemic. A review of inside higher ed’s special report. 

College & University, 96(3), 35-38.

Wilson, J. L., Scott, G., Stoble, R. L. (2021). Prioritizing campus diversity budgets: DEI funding has mostly survived 

the post-pandemic cuts. The Society for College and University Planning, 49(4), 22-28.

Wood, S. (2021, April). Post-pandemic priorities: Stakeholders call for a focus on equity as community colleges look 

to recover from the COVID-19 crisis. Diverse Issues in Higher Education, 38(1), 19.

References (Continued)



Questions at End of 
Session.
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